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Intervention: 
 

Members will provide or support projects that provide food, transportation, or other services to seniors or disabled adults, 
particularly crucial for low-income seniors or disabled adults who are less likely to have the resources and support they need to 
remain at home independently as they age. 
 

Output 1: Report the UNDPULICATED number of individuals receiving Independent living Services. 
 

 Count each participant ONCE; only report UNDUPLICATED participants. 

 Participants:  Individuals age 65 or older, or individuals with a physical or mental impairment that substantially limits 
one or more major life activity, has a record of impairment or is regarded as having an impairment. 

 Contacts with participants will be recorded in a databases managed and maintained at the site level. At a minimum, data 
recorded will include name of participant, service provided and dosage of intervention. 

 Live independently: Individuals live in a private residence (house, apartment, mobile home, etc.) rather than in a 
nursing home or group home. 

 Individuals should receive the supports needed to maintain independent living; not all individuals will require the same 
supports; may include food deliveries, legal and medical services, nutrition information, companionship services, 
transportation, etc. 

 At the outset of the activity the grantee should indicate the “dosage,” or how many sessions, days or hours of the service 
are required to influence the desired outcome. 

 Minimum dosage includes at least two contacts or services provided twice a month, for at least three months, to 
each program recipient. 

 Site will use a pre- and post-survey instrument that will include questions designed to track improved perception of 
increased social support.  

 Pre- and post-surveys should be administered at two or more points in time (e.g., the beginning of service, and at the 
end of service). 

 Both pre- and post-surveys must contain the same questions.      

Output 2:  Report the number of individuals who complete and return a post-program assessment. 
 

 Performance targets will be based on the number of completed and returned pre- and post-program surveys. 

 All individuals are expected to complete and return a pre- and post-program survey at the completion of service.     

 If fewer than 95% of participants fail to return a survey, report from among the following reasons at the time of the 
Quarterly Report.  1. Survey was not available.   2.  Participants did not return survey.   3. Participants too young to 
respond.   4.  Participants unable to respond due to physical or cognitive challenges.   5. Participants not fluent in written 
language or    6. Other. 
 

Outcome 1: Report the number of individuals who report an increase in Perceived Social Support. 
 

 (60%) of homebound older adults OR individuals with disabilities will indicate improved perception of Perceived Social 
Support.  

 Perceived Social Support: Relationships with other people and/or the belief that these people will offer effective help 
during times of need. 

 Provide and collect a post service survey at the completion of program. 

 Determine improvement by comparing the pre- and post-survey results. 

 WSC defines “improvement” as any increase in the number of correct answers from pre-test to post-test. 

 Track survey scores by the number of improved questions. 
 

Performance documentation must be maintained for a period of 6 years from August 31, 2018 and be available for review upon 
request by WSC, Serve Washington, and/or the Corporation for National and Community Service. 

 
Submit quarterly performance reports on or before 12/15/17; 3/15/18; 6/15/18; and 9/14/18. 


