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Job Placement Services  
Performance Measure Instructions 

2018 - 2019 
 
 

Problem Statement:  
Even in the midst of economic expansion in the state, a disproportionate percentage of low-income adults 
remain unemployed and underemployed. While the unemployment rate in Washington decreased from a peak 
almost 11% in 2010 to 5.4% in 2016, the most recent year for which U.S. Census Bureau comparative 
estimates are available, this low rate hides significant disparities in unemployment and underemployment for 
people living in poverty: over 22% of working-age adults living in poverty were unemployed in 2016 compared 
with 4% of working-age adults above the poverty level (American Community Survey, Table S2301 for 2016).  
According to the Department of Social & Health Services Economic Services Administration, in fiscal year 
2016, nearly one in three Washington residents sought state assistance (cash, food, child support, child care, 
disability determination, and transition to employment or other services). Many of these individuals, including 
the 19,000+ individuals each month required to participate in the Temporary Assistance for Needy Families 
(TANF) WorkFirst program, need job search and placement assistance in order to find and retain jobs that can 
help move them out of poverty. Research shows that that participation in a job search program increases 
employment and decreases receipt of public assistance and unemployment insurance benefits (Washington 
State Institute for Public Policy, May 2017). 
 
Described Interventions: 
Full Time AmeriCorps Members will be placed at project sites across the state and, with the volunteers they 
recruit, will provide job search and job placement services to low-income individuals at least two hours a day, 
two days per week, for a period of at least one month. These services will include job search and placement 
assistance (including career counseling); labor market information (to identify job vacancies; the skills needed 
for in-demand jobs; and relevant local, regional and national employment trends), initial assessment of needs 
and information about available services. 
 
Job placement services may also include supporting work experience, community service, on-the job training, 
and job readiness activities, including self-directed activities, such as consulting with job seekers' social 
networks, filling out job applications, resume development, using agency resource rooms, and attending 
facilitated job search group activities and job search classes. AmeriCorps members and volunteers will meet 
one-on-one with participants to provide advice related to job search strategies, to conduct mock interviews, 
and to help participants use computer search tools and complete job applications. They will also work with 
employers to identify job openings and match job seekers to appropriate openings. Those eligible to receive 
Job Search and Placement Services must receive or meet income eligibility requirements to receive TANF, 
Food Stamps (SNAP), Medicaid, SCHIP, Section 8 housing assistance OR have a poor credit score OR are at 
least 60 days behind on one or more personal or family accounts. 
 
Output:  Report the UNDUPLICATED number of Economically Disadvantaged Individuals  
(18 & older) receiving job placement services.    
 

 Sites that do not have established processes for collecting economically disadvantaged eligibility data 
from participants must require participants to self-attest to their eligibility when they enroll for services. 
Self-attestation must be done on a written form, signed by the participant, indicating that they meet the 
income requirement for at least one of the following criteria: 1) is a recipient of Temporary Assistance 
for Needy Families (TANF), Supplemental Nutrition Assistance Program (SNAP), Medicaid, the State 
Children’s Health Insurance Program (SCHIP) or Section 8 Housing Assistance OR 2) has a poor credit 
score OR 3) is at least 60 days behind on one or more personal/family bills. 

 Count each participant ONCE. Project sites must track an unduplicated count of individuals completing 
the job placement services for which they enrolled. 
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 To be counted, each participant must participate at least two hours a day, two days per week, for a 
period of at least one month in the job search assistance program. 

 Sites must track individuals through attendance logs or sign-in sheets identifying, at a minimum, date of 
attendance, duration of time spent each day, the type of job service activity and verification of 
Economically Disadvantage status. 

 
 
Outcome: Report an UNDUPLICATED number of individuals placed in jobs.   
 

 At year end, Outcome target must be 40% of Output target.   

 Programs will report an unduplicated count of individuals receiving services who are hired in a new job 
as a result of job placement services provided; individual may have been previously working in a 
different job or previously unemployed.  

 Programs will count each individual only once even if the individual receives placement in more than 
one job.  

 Each participant placed will obtain and provide a copy of a first pay stub, acceptance letter from an 
employer, or other documentation to verify employment status. 

 Project sites must develop an Employment Documentation Log.  The Employment Documentation Log 
must track an unduplicated count of participants, the type of employment obtained, including whether 
the job is permanent or temporary, full time or part time, local or out of area. 

 Project sites will also ensure that individuals who are hired into a new job but who did not meet the 
minimum dosage requirement will not be included in the outcome. 

 
 
Performance documentation must be maintained for a period of 6 years from August 31, 2019 and be available 
for review upon request by WSC, Serve Washington, and/or the Corporation for National and Community 
Service. 
 

Submit Quarterly Performance reports on or before 12/15/18; 3/16/19; 6/15/19; and 9/14/19 


