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Environmental Education 
Performance Measure Instructions 

  2018 – 2019 
 

 

Problem Statement:  While environmental challenges become increasingly complex in our society, few Americans 
appear to have a thorough understanding of environmental issues and concerns or of how their individual behaviors 
impact the environment. According to the National Environmental Education & Training Foundation (NEETF), “At a 
time when Americans are confronted with increasingly-challenging environmental choices…our citizenry is, by and 
large, both uninformed and misinformed.” A 2005 NEETF report found that 80% of Americans are heavily influenced 
by incorrect or outdated environmental myths and just 12% of Americans can pass a basic quiz on awareness of 
energy topics.” NEETF research found that only one in nine Americans surveyed received a score of 60% or higher 
on questions that measured their understanding of issues likely to be major problems in the next 15 to 25 years, and 
only one in 25 scored 70% or above on a quiz of environmental knowledge (Environmental Literacy in America, 
2005). In 2010, a comprehensive review of studies conducted between 1976 and 2005 on environmental behaviors 
in schools revealed “a precipitous decline in reports of conservation behaviors” (Wray-Lake, Flanagan & Osgood, 
2010). The report card on the Status of Environmental Education in Washington State public schools, requested by 
the Washington State Legislature, rated general knowledge of environmental education in Washington as average 
and state support of environmental education as below average (Environmental Education Association of 
Washington, Report Card on the Status of Environmental Education in Washington State). 
 
 
Describe Interventions: Research shows that people with a higher level of environmental knowledge are more 
likely to engage in pro-environment behaviors, e.g., are more likely to conserve water, and are significantly more 
likely to recycle, to avoid using chemicals in yard care, and to donate funds to conservation (Environmental Literacy 
in America, 2005). Other research shows that environmental education that asks participants to make a commitment 
to change a behavior was more effective than other education in producing behavior change related to 
environmental stewardship, e.g., reducing water or power use, recycling, using mass transit, etc. (Lokhorst, A. M. et 
al, 2013). 
 
Full Time AmeriCorps Members will be placed at WSC project sites across the state and, with the volunteers they 
recruit, will provide environmental education and training to increase participants' knowledge of environmentally-
conscious practices, to improve citizens ability to make environmentally-sound choices in their daily lives, and to 
obtain a commitment from participants to carry out actions to improve and protect the environment. Environmental 
education will be provided both for adults and for school age children. The education for K-12 students will be 
tailored to Next Generation Science Standards to support achievement in Science, Technology, Engineering, and 
Math (STEM) http://www.k12.wa.us/Science/NGSS.aspx. While the specific dosage for environmental education will 
vary among WSC’s multiple project sites, depending on program design, WSC will require the following minimum 
dosages: for single-session training, the session must be a minimum 30 minutes, to constitute a countable event; for 
multiple-session trainings, the series must include a minimum of three training sessions: at least two 60-minute 
classroom sessions and at least one high-impact, hands-on field activity. 
 
Output 1: Report an UNDUPLICATED Number of individuals receiving education or training in environmental 
stewardship. 
 

 Count each participant ONCE. A participant who takes more than one set of pre-tests/post-tests should 
ONLY be documented one time. 

 Attendance data should be collected on an Education/Training Session Log (sign-in or attendance sheets) 
The Log will be designed to ensure unduplicated counts for participants.  Logs will also track the number of 
participants who participate in each session, including data on training dosage (number of sessions and time 
spent), and the name, location, presenter, and core topic covered for each training session. Each participant 
will be counted only once, even if they participate in multiple sessions.  

 Administer and collect a pre-survey for each participant at the beginning of training and administer and collect 
a post-survey to the same participant at the end of the training.  

http://www.k12.wa.us/Science/NGSS.aspx
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 Each project site will use a pre- and post-training survey that will include knowledge based questions 
designed to assess the extent to which participants have acquired new knowledge.  

 Survey questions must be directly linked to pre-defined learning objectives. Questions can be true/false, 
multiple choice, word fill-in, and open-ended questions. 

 Your pre-defined learning objectives should be information that the majority of your clients will not know. If 
most participants know the answers on the pre-survey, this will indicate that they will not show improved 
knowledge on the post-survey. Project sites should eliminate questions where 50% or more of the 
participants get the question right.   

 Project sites will administer a valid, reliable pre- and post-training knowledge based assessment to determine 
whether participants experienced an increase in knowledge following the training sessions. Pre- and post-
surveys must contain the same questions. 

 Project sites providing a single session training will administer the pre-survey at the beginning and end of the 
session. Project sites providing a series of trainings will be allowed to use one of two survey-administration 
options: 1) administer the pre-training assessment at the start of the first session and the post-training 
assessment at the end of the last session; 2) administer a pre-training assessment at the start of each 
session and a post-training assessment at the end of each session. If this option is chosen, then an “increase 
in knowledge” will be defined as an increase of at least three correct answers on one of the post-training 
assessments, compared with the pre-training assessment. 

 
Output 2: Report the UNDUPLICATED number of individuals who complete Environmental Stewardship 
training and return a pre- and post-training survey. 
 

 Performance outcome targets will be based on the number of completed and returned pre- and post-training 
surveys. 

 All participants are expected to complete and return pre- and post-training surveys.   

 If fewer than 80% of all trained participants fail to return a pre- and post-training survey, report from among 
the following reasons at the time of the Quarterly Report.  1. Survey was not available.   2.  Participants did 
not return survey.   3. Participants too young to respond.   4.  Participants unable to respond due to physical 
or cognitive challenges.   5. Participants not fluent in written language or   6. Other. 

 
Outcome 1: Report the UNDUPLICATED Number of individuals who increase their knowledge of 
environmental stewardship. 
 

 By year end, Outcome 1 target must be at least 55% of Output 1 target.   

 To validate participant data, WSC project sites must develop a Training Summary Log.   

 The Training Summary Log summary will identify start and end date of all training sessions as well as the 
location, presenter, training topic, number of participants meeting dosage requirements, and the number of 
participants who show an increase in knowledge and/or who make a commitment to change behavior. Sites 
must ensure an unduplicated count of all participants, regardless of the training format.  

 Project sites will administer a post-training knowledge survey to determine whether participants experienced 
an increase in knowledge following the training sessions. Pre- and post-surveys must contain the same 
questions. 

 (55%) of trained participants will increase their knowledge of environmental stewardship. 

 Determine improvement by comparing the pre- and post-survey results. Make sure that you can match the 
individual’s pre-test with their post-test. 

 Compare the total number of correct answers on the post-test against the total number of correct answers on 
the pre-test. 

 An “increase in knowledge” will be defined as an increase of at least three correct answers on the post-
training assessment, compared with the pre-training assessment. Track survey scores by the number of 
correct questions. 

 Results from the pre-post survey will be entered into an internal tracking system. 

 Project sites must identify at a minimum, the following information: 1. Date of training.  2. Number of 
individuals trained.  3. The title of training.  4. The number of sessions. 5. The level of improvement from pre 
to post survey for each participant. 
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Outcome 2: Count the number of trained participants who make a pledge to better protect the environment 
as a result of the education or training they receive.  
  

 By year end, Outcome 2 target must be at least 70% of Output 1 target.   

 Project sites will design and administer a post-program survey or process that identifies each participant’s 
current stewardship practices. 

 In order to count the participant in the outcome, the participant must self-report an intent to change behavior 
from practices covered in the training which are different than the practices they had prior to the training. 

 In order to count the participant in the outcome, individuals should make a verbal or written pledge (can be 
private or public)  indicating they will change their behavior to better protect the environment, reduce energy 
consumption, or engage in some other type of pro-environment practice, as covered in the training. 

 Sites will count the number of participants in the Outcome who indicate, either through a written or oral 
pledge, they will make a pledge to participate in the promoted practices upon training completion. 

 To learn more about this intervention,  go to the following link: (http://www.toolsofchange.com/en/tools-of-
change/obtaining-a-commitment/) 

 
Performance documentation must be maintained for a period of 6 years from August 31, 2019 and be available for 

review upon request by WSC, Serve Washington, and/or the Corporation for National and Community Service. 
 

Submit quarterly performance reports on or before 12/15/17; 3/15/18; 6/15/18; and 9/14/18. 

http://www.toolsofchange.com/en/tools-of-change/obtaining-a-commitment/
http://www.toolsofchange.com/en/tools-of-change/obtaining-a-commitment/

