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Frequently Asked Questions 
Posted: March 2, 2018 

 
 
Question 9 in Section 2, about the program placement fee. Our sites pay this to us, but we send one 
check to WSC. Can I just state this since we take it upon ourselves to collect that member match fee 
from our partners? Or would you prefer that we list all their contact information? The contact 
information for the financial department of our host sites is often very different than the host site or 
the site supervisor.  Please list all the contact information for the host sites (sub-sites) that are different 
from the sponsoring organization.   

Our proposal has members serving at multiple partner sites. Under the project summary on page 2, 
do I list them all (as many as 12), or can I just detail the counties or highlight the bigger sites?   Yes, 
we would like them listed either directly on the RFA or included as an attachment.   

 
Question 8 in Section 2, about site-specific trainings. I do 2 team specific trainings & then each site 
usually has 1-2 more of their own. Do I just list the team’s? Or do I need to list all of the trainings 
individually? Since I can’t add boxes, would I attach an additional sheet? If the sponsoring 
organization offers at least two team specific trainings that are relevant to the service your members will 
provide, please list the trainings.  You can also note that your members will also receive site specific 
education at the host site.   

 
How would you recommend I do an organizational chart? May I do it based on our team design? 
Or do you need an organizational chart from each site?  Please provide an organizational chart from 
the applicant organization. 

I have tried attaching/sending a compressed file with the RFA & attachments, but it is still too large 
to email. (the organization’s financial document is a 40-page pdf on its own).  Can I create a 
Dropbox link, or some other way to send the large file? Or is it better I send it in pieces?  To be fair 
to everyone applying and following our submission guidelines that applications must be received by 
email, we ask that you submit your application documents in multiple emails; in the subject line, please 
include “X of X” (e.g. 1 of 2, 2 of 2) so we can be certain we’ve received each email you’ve sent. Please 
also list each document attached in each email.  If your financial document is too large to send by itself 
via email, we can accept pulling it through Dropbox. If that is the case, you must explain the reason for 
this request in the email that contains your application document, AND we must receive the Dropbox link 
by the application due date. 

We also suggest adjusting your scanner settings. For instance, if set to high resolution, change to low 
resolution; and scan in black & white (not color). 

We may have a need for three positions next year –still somewhat TBD.  If we apply for three now 
are we obligated to follow through on all three positions, or would it be possible at a later date to 
back out and just accept two?  We would like you to carefully consider the number of members you 
wish to apply for.  As stated on page 5 of the guidance document, it is expected that budget adequacy is in 
place at the time of the application and award.  If due to an unforeseen circumstance your funding is 
reduced that would prevent your agency from accepting the original request and award, then we would 



ask you to notify us immediately and provide an explanation of why you cannot continue with the 
requested member slots. 

I’m worried that our volunteer numbers are low and that are application will not be considered due 
to this.  WSC understands that numbers of projected volunteers participating in AmeriCorps projects will 
vary from organization to organization.  Please enter a realistic number for your project based on the 
criteria of your project.   
 
Can you explain the “recruitment” process used for AmeriCorps projects?  WSC works with each 
sponsoring organization, providing recruitment strategies and assistance with the applications posted on 
the national AmeriCorps website.  Sponsoring Organizations are expected to recruit locally through their 
websites, networks and other means to market the position opening.    

Here is a question about Healthy Future’s Access to Care. In the PM Instructions is says “Members 
will provide or support projects that provide information on health care access, health insurance 
and health benefit programs”  it says “and” everywhere in the PM Instructions. Except in the 
Outcome, it says “The new unduplicated clients that were ultimately enrolled in a health insurance, 
health services, or health benefits program.” My site is wanting the clarify if they have to perform 
all three to be considered for this measure. Or, if they perform two of these things if that is 
acceptable.  Sites are not required to perform all three.   Sites can choose their information according to 
their program design. WSC will update our instructions to read:   “Health care access and/or health 
insurance and/or health benefit programs.” 

Is it acceptable for us to have two signature pages in our application -- nothing will be out of order 
it will just be that the first signature page won't actually be signed, but the actual signed page will 
be immediately after?  Yes this is acceptable.   

Is there a specific time deadline for the priority application due on March 1st? By 5pm? midnight? 
The submission deadline is 11:59 p.m. on 3/1/18.   

 
 
 
 
 


