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Problem Statement: Washington’s Economically Disadvantaged Adults lack basic financial knowledge and skill 
making them vulnerable to sudden economic shocks such as health emergencies or unexpected job losses that 
result in decreased family stability.  Negative financial outcomes and low levels of consumer knowledge make it 
clear that financial literacy in Washington should be a priority (National Foundation for Credit Counseling’s 
(NFCC) 2016).  In 2011, 78 percent of low-income households were liquid-asset poor; that is, they did not have 
enough savings or other financial assets to cover basic living expenses for three months at the federal poverty 
level (Brooks et al. 2014).  Access to financial services such as checking accounts, bank loans, and savings 
opportunities is important in helping families deal with abrupt changes in income. Families without a bank account 
are less likely to have savings, and those without savings are less likely to pay bills on time. Without savings, 
credit, or insurance, families who experience sudden changes in income can face food shortages, utility cutoffs, 
or eviction (Barr and Blank 2009; Stegman and Faris 2005). 
 
Describe Interventions:  Full time AmeriCorps members and the volunteers they recruit will provide financial 
literacy education and support by using curriculum that includes pre-defined learning objectives to Economically 
Disadvantage Adults with regard to credit management, financial institutions including banks and credit unions, 
and utilization of savings plans” (2009 Serve America Act). WSC recommends project sites follow an evidence 
based curriculum such as FDIC Money Smart or a comparable curriculum intended to improve knowledge of 
checking, savings, budgeting, and credit.  Each participant must receive a minimum of two, 60-minute 
sessions over the course of the member term of service.  Sites that do not have established processes for 
collecting Economically Disadvantage eligibility from participants must require all program participants to self-
attest to their eligibility when they enroll for services. Self-attestation must be done on a written form, signed by 
the participant, indicating that they meet income requirement to receive at least one of the following criteria: 1) 
is a recipient of Temporary Assistance for Needy Families (TANF), Supplemental Nutrition Assistance Program 
(SNAP), the State Children’s Health Insurance Program (SCHIP) or Section 8 Housing Assistance OR 2) has a 
poor credit score OR 3) is at least 60 days behind on one or more personal/family bills. While individual 
participants may attend multiple training sessions or events, each participant will be counted only once. 
 
Output 1:  Report an UNDUPLICATED number of Economically Disadvantaged individuals who receive 
financial literacy services (18 & older). 

• Count each participant ONCE. A participant who takes more than one set of pre-tests/post-tests can 
ONLY be documented one time. 

• Attendance log sign-in sheets will capture, at a minimum, date of training, name of person being trained, 
title of training, and length/duration of training. 

• In order to be reported in the output, the participant must attend at least a minimum of two, 60-minute 
training sessions.  . 

• Administer and collect a pre-survey to each participant at the beginning of training and administer and 
collect a post-survey to the same participant at the completion of training.  

• Each project site will use a pre- and post- training survey that will include knowledge based questions 
designed to assess the extent to which participants have acquired new knowledge.  

• Survey questions must be directly linked to pre-defined learning objectives. Questions can be true/false, 
multiple choice, word fill-in, and open-ended questions. 

• Pre- and post- surveys must contain the same questions. 
 
Output 2: Report the number of individuals who complete Financial Literacy Training and return a pre- 
and post-training survey. 

• Performance outcome targets will be based on the number of completed and returned pre- and post-
training surveys. 

• All participants are expected to complete and return pre- and post-training surveys.   



    
• If fewer than 80% of all trained participants fail to return a pre- and post-training survey, indicate the 

reason for failure from among the following at the time of preparing the Quarterly Report.  1. Survey was 
not available.  2.  Participants did not return survey.   3. Participants too young to respond.   4.  Participants 
unable to respond due to physical or cognitive challenges.  5. Participants not fluent in written language 
or   6. Other. 

 
Outcome: Report the number of individuals who increase their knowledge of Financial Literacy. 

• WSC recommends that project sites use questions derived from FDIC Money Smart or a from a 
comparable evidence informed curriculum.   

• Determine improvement by comparing the pre- and post- training survey results. Make sure that you can 
match the individual’s pre-test survey with their post-test survey. 

• WSC defines “improvement” as three correct questions above the pre-test score. 
• Individuals who meet the required improvement level will be included in the outcome.   
• Project sites must identify at a minimum, the following information: 1. Date of training.  2. Number of 

individuals trained.  3. The title of training.  4. The number of sessions. 5. The level of improvement from 
pre to post survey for each participant. 

 
 

Performance documentation must be maintained for a period of 6 years from August 31, 2018 and be available 
for review upon request by WSC, Serve Washington, and/or the Corporation for National and Community 

Service. 
 

Submit quarterly performance reports on or before 12/15/18; 3/16/19; 6/15/19; and 9/14/19. 


